—7\;’::@ ABB | abs Now Available: Live Chat

The new Live Chat is available on the ABB Labs Member Central page!

Our agents are available Monday thru Friday 8AM-12PM & 3PM-6PM
EST and are ready to answer your questions about Job Status and ETA

To get started: log-in to Member
Center then click Live Chat.

When the pop-up appears, fill in
all Fields:
* Account Number
* Your Name
e Patient Name/ Tray #
 Job#orVSP Auth #

Then click submit!
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today - ABB6T12-1047TAM ABB6112 - 10:49 AM

(D Marc S - Lead v X

Thank you for choosing to chat with us. An agent will

be with you shortly. Marc S - Lead - 10:44 AM
‘You are now chatting with Marc S - Lead
Info - 10:44 AM My pleasure. Is there another job r'_" sory for the delay. I'l be right
Hi Marc. I am looking to get the you need to check on today? with you.

[status of a job for patient Jones. |

Marc S - Lead - 10:47 AM P
Welcome to ABB Labs for Job 5::;(?3 :rll:::;e‘r? job you need to
ABB5112 - 10:45 AM e

placed the order on Friday.
Status and ETA Service! My
name is Marc 5.and Il be happy | have a redo job, can you place Marc S - Lead - 10:53 AM
that for me?

to assist you with your inquiry

today. | am happy to assist you with

Marc S - Lead - 10:44 AM your request. ABBGTIZ - 1048 AM [No ] t:irlwk‘ that's it. Thanks for W
your help

ABBG6112 - 10:53 AM

Currently we are unable fo assist
you with this type of request via

Please hold one moment while |
review this for you.

the Online Chat Please contact
ABB Labs’ Customer Service at
866-866-8673 and a member of
our team will be happy to assist
you. | apologize for the
inconvenience.

status of a job for patient Jones. |
placed the order on Friday.

Thank you for chatting with ABB
Labs. We are available Monday-
Friday from 8 AM-12PM and

[Hi Marc. | am looking to get the

Thank you for holding.

If passes final inspection we
expect the job for your patient

e T Jones to ship as of 8/20/21.

your request. Marc S - Lead - Now Marc S - Lead - 10:48 AM Marc S - Lead - Now

Please hold one moment while |

review this for you. That's greatl Thanks so much! Ok, no problem! Thanks!
ABBE112 - 10:49 AM ABBG6112 - Now

ABB6112 - 10:45 AM
3PM-6PM EST. Have a great

day.

Marc S - Lead - Now ABB6112 - Now

_+ Type your message @ ‘+ |Type your message ©
Thank you v X

This is a sample of what the chat looks like. At the end of T ——
your session, you have the option to have a transcript of it or

emailed tO yOU. If yes, please provide your email:

[Type your message

Questions? Contact your ABB Labs Account Manager or call 866.866.8673
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